
Welcome to the
JPMorgan Asset Management
BetterMiles Challenge

User Guide



What is the BetterMiles Challenge ?

JPMorgan Employees 
compete by walking, 
running or riding on their 
own time during a 2 weeks 
challenge in May 2026 

The BetterMiles App
tracks & converts 

mileage into Dollars 
donated by 

 JPMorgan up to $50,000

Each participant's chosen 
Charity will receive 
donations based on the 
mileage they complete 
over the 2 weeks

2

1 Mile = $2*

Ev
er

y 
M

ile
 C

ou
nt

s

* Subject to Change :

Walking/Running: 1 mile = $2
Riding: 1 mile = $1

* Sample charity list:



Step #1 : Download the BetterMiles Challenge App

3

Si
g

n 
U

p 
P

ro
ce

ss



Fill in your details and enter the event code
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JPMAM26

Step #2 Step #3



Select your team, sub-team and chosen charity

5

Si
gn

 U
p 

P
ro

ce
ss

 C
on

t.

Team AMOC Member
GFICC Bob Michele
Liquidity John Donohue
Private Markets and Customized Solutions Brandon Robinson

Private Markets and Customized Solutions Jed Laskowitz

Sales and Marketing Andrea Lisher
Sales and Marketing Christian Preussner
Sales and Marketing James Peagam
Sales and Marketing Patrick Thomson
Sales and Marketing Dan Watkins
Alts Anton Pil
Equities Paul Quinsee
MAS Jamie Kramer
Operations Fred Crosnier
Technology and Data Kristian West
Technology and Data Sarah Gill
Technology and Data Steve Clark
Shared Services Andy Powell
Shared Services Ben Hesse
Shared Services John Oliva
Shared Services Luciano Santos
Shared Services Mark Campbell-James
Shared Services Peter Bonanno
Shared Services Rick Luchetta
Shared Services Shari Schiffman
Sales and Marketing Rosa Rita

Step #3
Select your team based on the AMOC member 
that you roll up to.



Step #4a : Ensure you ‘ve given permission to BetterMiles to 
read your activities and push notifications for APPLE IOS
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● For Pedometer activities : 
          >> Settings
            >> Apps    
             >> Health
              >> Data Access & Devices
                >> BetterMiles

● For GPS activities :
          >> Settings   

>> Apps 
>> BetterMiles

Location 
toggle is for 

biking 
activities. If it 

doesn’t 
appear when 

you open 
settings for 

the first time, 
it will appear 

once you 
start a bike 
activity, as 
the app will 
ask you to 

allow location 
while using 

the app

● For notifications 
 
>> To get daily 
encouragement messages



Step #4b : Ensure you ‘ve given permission to BetterMiles to 
read your activities for ANDROID
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Depending on the android version, different screens may appear. Please select as 
indicated below

Pop up messages



Access the FAQ by tapping the JPMorgan Logo

8

FA
Q

For questions about the BetterMiles App or the event



IMPORTANT : How are miles captured with the BetterMiles app ?
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The BetterMiles app captures mileage in two ways: 

1) Embedded Pedometer 

From the day you signed up until the end of the challenge, any walks, runs will be 
captured via your phone's pedometer by just carrying your phone.

Daily mileage from the pedometer is reflected in the My history screen as “Pedometer” 
activity the following day through an overnight upload. Your pedometer activities are 
reflected once a day at 12:00AM. 

It's a good idea to open the app at least once a day to ensure your activity is reflected 
daily in the app, but your steps are still recorded even if you don't open the app and will 
appear once you do the following day.

2) GPS - Live Tracking

If you want your walk, run, or ride to be reflected immediately, you can record activities 
directly in the Activity/Record tab which will be reflected as “App” activity in “My history” 

When you start an activity this way, GPS tracks it in real time, and the distance is 
calculated immediately. These activities appear instantly on leaderboards and through 
the app once they've ended.

1

1

2



Activity Screens - Record
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a) Initiate an activity 
by tapping the 
START button.

b) To validate/record your 
activity, you must tap the 
STOP button to end it.

c) Once the activity has ended, the following 
screen pops up, which confirms your activity 
has been captured/reflected in rankings.

Record your walk, run, or ride from the Activity screen to see it instantly reflected in rankings 
and across the app.

Alexander

$6.00

3.00mi

34m:21s

Alexander

Alexander !

Alexander Smith

3.00 miles,
$6.00



Activity Screens - My & All History
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“My History” displays 
all your activities (Pedometer and GPS) 

“All History” displays 
All participants GPS activities

Sort/Filter to view 
by (Sub)team, participants

Cheer up your teammates



Challenge Screens
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General statistics about
the Challenge

(Sub)Teams 
comparative progress

(Sub)Teams 
Statistics



Ranking Screen : Leaderboard for Teams, Sub-team and 
participants
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Select Team, Sub-Team or Participants Views

Mileage accumulated walking, running, riding

   Filter/sort rankings 

Average donation unlocked per (Sub)Team



Charity Giving Screens
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Your miles unlock donations 
for these charities

Tap any charity to 
explore its mission

Tap the sponsor to 
discover its message of 

encouragement

Meet the sponsor 
making this challenge 
possible.



My Profile Screen

15

U
si

ng
 t

he
 A

pp

Please use the chatbot support 
for any questions.

There is no need to logout once 
you signed up in an event. 
If you do log out, please 
remember your password to be 
able to sign back in again.



Do Fitness apps (Garmin, Strava etc..) feed BetterMiles ?
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For walking, Running activities ,

Not directly. However, if your fitness app feeds the Health App (IOS) 
Walking/Distance , and the Health Kit (Android), then BetterMiles will 
capture this activity as “Pedometer activity”.

As long as your activity is reflected in the “Walking + Running Distrance” 
Apple Health widget, BetterMiles will capture it.

For Biking activities,

No. The only way to capture a ride is by initiating the ride activity from 
within the BetterMiles app.



Share your wins, Cheer the team ... on our Whatsapp group ! 
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By tapping on “Brag a bit” , you can post this 
screenshot on the Whatsapp group

1. Join the AM BetterMiles Challenge Whatsapp 
group by clicking here or scanning the QR code 
below.

Alexander

Alexander !

Alexander Smith

3.00 miles,
$6.00

2. Once you ended your activity, the following screen 
pops up, which details of your achievement.

https://chat.whatsapp.com/CvBuiiCSccH6lKxuGy3i0a?mode=gi_t


Join us, get moving, and support your team and charity !

Every mile counts — not just on the leaderboard, but toward a shared charitable 
goal. 

Together, let’s aim to unlock the full $50,000 pledge from JPMorgan by getting as 
many colleagues involved as possible. 

Spread the word and let’s log as many miles as possible!

Thank you to all who have contributed to make the challenge possible

George Gatch
Anton Pil
Andy Powell
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Lysandre Bouvard
Chris Cameron
Jaimie Kirkwood
Anda Halilaj
Cathy Bochnak
Gia Grettler
Sarah Guss
Donald Doraski
Corey Hill


